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Progress Fﬁ.iport of Centralized Public Grievance Redress And Monitoring System (CPGRAMS)

i
[

= «
cFER

Grievance Brought Receipt During [Total Case Disposed Closing Yetto |AtOur |With
Source Forward Period Receipt During Period Balance Assess |Office [Subordinate
1April 2016 - 31March2017
DARPG 0 0 0 0 0 0 0 0
Local/Internet 0 0 0 0 0 0 0 0
Pension 0 1 1 0 1 0 0 0
PMO 0 4 4 0 4 0 0 0
Total 0 5 5 0 5 0 0 0
1April 2017- 31March2018
DARPG 0 0 0 0 0 0 0 0
Local/Internet 0 4 4 3 1 0 0 0
Pension 1 4 5 5 0 0 0 0
PMO 4 10 14 13 1 0 0 0
Total 5 18 23 21 2 0 0 0
1April 2018- 31March2019
DARPG 0 0 0 0 0 0 0 0
Local/Internet 1 3 4 4 0 0 0 0
Pension 0 1 1 1 0 0 0 0
PMO 1 3 4 4 0 0 0 0
Total 2 7 9 9 0 0 0 0
1April 2019- 31March2020
DARPG 0 3 3 3 0 0 0 0
Local/Internet 0 4 4 4 0 0 0 0
Pension 0 1 1 1 0 0 0 0
PMO 0 4 4 4 0 0 0 0
Total 0 12 12 12 0 0 0 0
1April 2020- 28July2020
DARPG 0 0 0 0 0 0 0 0
Local/Internet 0 1 1 1 0 0 0 0
Pension 0 1 1 1 0 0 0 0
PMO 0 1 1 1 0 0 0 0
Total 0 3 3 3 0 0 0 0




